
*10% discount for teams of 
four or more. 

This certification program from the International Supply Chain Education 
Alliance (ISCEA) is ideal for: 

 Current and future leaders in the field of supply chain management. 

 Individuals that manage collaborative activities with customers or 
suppliers. 

 Those that lead improvement initiatives such as creating a lean 
supply chain or implementing an ERP system. 

 Professionals seeking to upgrade from their current status as a 
Certified Supply Chain Analyst. 

This certification provides individuals with recognition as an expert with the 
knowledge to lead supply chain improvement initiatives. 

Network Design 

Supply Chain Flows 

Total Landed Cost 

Network Optimization 

Mass Customization 

Outsourcing 

Going Green 

Demand & Supply Alignment 

Demand Management 

Forecasting Techniques 

Supply Management 

High Flexibility Scheduling 

Planning Techniques 

Material & Capacity Planning 

$1,195 
per 

person* 

Sales & Operations Planning 

S&OP Maturity Model 

Product & Customer Hierarchies 

Resource Profiles 

S&OP Process Steps 

Implementation Strategy 

Fixing a Broken Process 

Supply Chain Organizations 

Roles & Responsibilities 

Organizational Integration 

Recruitment 

Leadership Development 

Retention 

Conflict Management 

This certification course includes: 

 Thirty three hours of 
classroom instruction led by 
an experienced supply chain 
management expert. 

 A study guide with all the 
slides and exercises. 

 Reprints of selected articles on 
the most relevant topics. 

 Up to four hours for taking the 
certification exam. 

Contact CSCM@emailta.com or visit www.transformanceadvisors.com  

Certified Supply Chain Manager 
Establishing Your Leadership Credentials 

“Professional certifications 
provide evidence of expertise 

and demonstrate an individual's 
commitment to their career." 

“I was exposed to many new concepts which I 
intend to put into practice, starting today.” 

Learn           Debate           Apply 

mailto:education@emailta.com?subject=Please%20contact%20me%20about%20Demand%20Management
http://www.transformanceadvisors.com/


Who Should Attend 

Experienced supply chain 
professionals 

Individuals looking to lead supply 
chain initiatives 

Anyone who manages  relationships 
with customers or suppliers 

Anyone who manages the flow of 
materials or information 

Performance Measurements 

Balanced Scorecard 

Supply Chain Operations 
Reference Model 

Defining Measurements 

Managing Critical Costs 

Variability, Bias, and Error 

Performance Review Process 

Improvement Programs 

Project Leadership 

Problem Solving Tools 

Lean Supply Chains 

Six Sigma 

Software Implementations 

Project Rescue Missions 

Functional Integration 

Marketing & Sales 

Finance & Accounting 

New Product Development 

Information Technology 

Operations 

External Partners 

Transformance Advisors (TA) 

TA helps organizations craft and execute strategies for reaching 
world class levels of performance. They provide advice to 
executives responsible for supply chain transformations and 
conduct seminars on topics such as Lean Supply Chains, 
Demand Management, Supply Management, Going Physical 
Free, and Project Management. They also conduct educational 
workshops for the Certified Supply Chain Manager (CSCM), 
Certified Supply Chain Analyst (CSCA), and Certified Lean Master 
(CLM) programs. Additional information is available at 
www.transformanceadvisors.com. 

The International Supply Chain Education Alliance (ISCEA) 

ISCEA promotes workshops to improve the knowledge of 
worldwide manufacturing and service industry professionals. 
ISCEA is the developer of the internationally recognized programs 
of Certified Supply Chain Manager (CSCM), Certified Supply 
Chain Analyst (CSCA), Certified Lean Master (CLM), and Certified 
RFID Master (RFIDSCM). ISCEA members hold mid to upper 
level supply chain management positions in global companies. 
Additional information is available at www.iscea.com. 

Contact CSCM@emailta.com or visit www.transformanceadvisors.com  

Certified Supply Chain Manager 
Establishing Your Leadership Credentials 

This is a fantastic 
opportunity to 

network with other 
professionals and 

prepare yourself for 
leadership in supply 
chain management! 

“This course will arm you with the knowledge required to lead 
supply chain organizations and improvement initiatives.” 

If you have 8 or more people, then contact us for scheduling a 
special event to educate your team where and when you want! 

http://www.transformanceadvisors.com
http://www.iscea.com
mailto:education@emailta.com?subject=Please%20contact%20me%20about%20Demand%20Management
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